
11736 Newcastle Avenue, Bldg. 2, Suite C
Baton Rouge, LA 70816

Telephone 225.295.8420 Fax 225.372.8584
Website: www.lalb.org Email: admin@lalb.org

Office of the Governor
Auctioneers Licensing Board

AUCTIONEER CONSUMER COMPLAINT FORM

THIS FORM IS TO BE USED IF YOU ARE FILING A COMPLAINT AGAINST A LICENSED AUCTIONEER BECAUSE
HE OR SHE HAS VIOLATED A STATUTE, RULE OR ORDINANCE. PLEASE RETURN THIS COMPLETED FORM
AND SUPPORTING DOCUMENTS TO THE ADDRESS IN THE TOP RIGHT CORNER.

.nns COMPLAINT IS FILED AGAINST THE INDIVIDUALIBUSINESS BEl,OW:
Auctioneer's Name License # Company Name
:£.t~~b Brow".. IY~J (/.ftlhcl CW"trl I3rfJv;fj A.vt:..,(~~
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COMPLAINANT INFORMATION:
Phone Number
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Your Name

Mailing Address

10
city, State
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Zip

Please answer the following questions and submit any necessary explanations on a separate piece of paper .

Did you have a written contract with the auctioneer? If yes, please attach a copy.

Have you attempted to contact the auctioneer to have this complaint resolved? If yes, please attach
details.
Did you send the auctioneer a demand letter asking for refund or other demand? If yes, please
attach a copy.
Did you file a formal complaint with any court of law? If yes, please provide copies.

Have you received any responses from the auctioneer? If yes, please attach copies.

Are you willing to appear before the Board at a formal hearing on this matter?

.JmYes DNo
lKlYes DNo

DYes JilNo

DYes iXlNo
DYes IgJNo
~Yes ONo

PLEASE STATE THE EXACT NATURE OF YOUR COMPLAINT INCLUDING DATES.
Give as much detail as possible. You may attach a separate sheet if necessary.
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Filling out this form with as much information as is known will expedite the investigation of your complaint.

Please sign this document and mail it along with copies of supporting documents. Once received, it will be
forwarded to our legal department to begin the investigation. The Auctioneer will be sent a copy of the complaint
form and given a chance to respond. You will be contacted for any additional information that is required.

I REALIZE THAT THE BOARD CANNOT ENTER INTO ANY CIVIL ACTION ON MY BEHALF, AND THAT THEIR
SOLE JURISDICTION IS OVER THE LICENSE OF THE RESPONDENT(S) NAMED IN THIS COMPLAINT.

I AGREE THAT THE FOREGOING COMPLAINT AND THAT ALL OF THE ALLEGATIONS CONTAINED THEREIN
ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, AND BELIEF.

DATE
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MGmail rjables <rjables@gmail.com>

Check
1 message

Jason <rjables@gmail.com>
To: Becky Fruge <becky@brownsauction.com>

Good morning,

Thu, Jun 8, 2017 at 6:32 AM

I am following up on my check from the sale of the Jaguar that i consigned in your sale. I have yet to
receive it.

Thanks,
Jason Ables
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MGmail rjables <rjables@gmail.com>

Tracking number
1 message

Jason <rjables@gmail.com>
To: Becky Fruge <becky@brownsauction.com>

Please send me the tracking number for my check that you sent yesterday, Sept. 13, 2017.

Thu, Sep 14, 2017 at 6:09 PM

Jason Ables


