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Your Deductible Status

Your deductible is what you must pay for most health
services before Medicare begins to pay.

Part B Deductible: You have met your $203.00
deductible for 2021.

Medicare Summary Notice
for Part B (Medical Insurance)

The Official Summary of Your Medicare Claims from the Centers for Medicare & Medicaid Services

Be Informed!

Medicare covers the COVID-19 vaccine at no cost
to yon. Bring your Medicare card so your health care
provider or pharmacy can bill Medicare. Visit
Medicare.gov to learn more. Contact your local
health department for more information on
COVID-19 vaccines in your area.
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THIS IS NOT A BILL

Your Claims & Costs This Period

Did Medicare Approve All Services? YES
See page 2 for how to double-check this notice.
Total You May Be Billed $13.36

Providers with Claims This Period

March 24, 2021
Our Lady Of The Lake Phy Grp

;Sabia que puede recibir este aviso y otro tipo de ayuda de Medicare en espaiiol? Llame y hable con un agente en espaiiol.

ho 5 S [03E W8, EHRIEIE AR I4, 155l “agent”, 2 Gt "Mandarin”

1-800-MEDICARE (1-800-633-4227)
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Making the Most of Your Medicare

. Haw to Check This Nntlce

Do you recogmze the name of each docmr or
provider?Check the dates. Did you have an
appomtment that day? Sipis oo

- Did you get the services Ilsted?DG they match v
’those hsted on your recelpts and bills?

If you ah'eady pald the blll did you pay the
_”_rxght amount?Check the maxrmum you may be

1hsurer That plan may pay your share.

m How to Report Fraud

If you think a provider or business is involved in
fraud, call us at 1-800-MEDICARE
(1-800-633-4227).

Some examples of fraud include offers for free
medical services or billing you for Medicare services
you didn't get. If we determine that your tip led to
uncovering fraud, you may qualify for a reward.

Beware of advertisements that read, "This item is
approved by Medicare" or "No out-of-pocket
expenses."

[@ How to Get Help with Your Questions

1-800-MEDICARE (1-800-633-4227)
Ask for "doctors services.” Your customer-service
code is 04412.

TTY 1-877-486-2048 (for hearing impaired).

Contact your State Health Insurance Program (SHIP)
for free, local health insurance counseling. Call
1-800-259-5300.

Medicare Preventive Services

Medicare covers many free or low-cost exams
and screenings to help you stay healthy. For more
information about preventive services:

» Talk to your doctor.
» Look at your "Medicare & You" handbook for a
complete list.

» Visit www.MyMedicare.gov for a personalized list.

Your Messages from Medicare

You have the right to get your Medicare Summary
Notices (MSNs) in an accessible format, like Braille,
large print, or data/audio files. Call
1-800-MEDICARE (1-800-633-4227; TTY:
1-877-486-2048).

You can now get your Medicare Summary Notices
(MSNs) online! Receive your electronic MSNs
(eMSNs) every month by signing up at
https://www.medicare.
gov/forms-help-resources/go-paperless.

Beware of scammers who ask for money or your
Medicare Number to give you the COVID-19
vaccine or a place on a vaccine waiting list. Only give
your Medicare Number to your provider or
pharmacist.

Protect yourself from the sun! The sun's UV rays are
the leading cause of skin cancer. Prevent skin cancer -

wear sunscreen and sunglasses, and see your doctor if

you notice any changes to your skin.
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Your Claims for Part B (Medical Insurance)

Your provider has agreed to accept this amount as
full payment for covered services. Medicare usually

Part B Medical Insurance helps pay for doctors'
services, diagnostic tests, ambulance services, and
other health care services.

Definitions of Columns

Service Approved?:This column tells you if Medicare

covered the service.

Amount Provider Charged:This is your provider's
fee for this service.

Medicare-Approved Amount:This is the amount a

provider can be paid for a Medicare service. It may be

less than the actual amount the provider charged.

pays 80% of the Medicare-approved amount.

Amount Medicare Paid:This is the amount
Medicare paid your provider. This is usually 80% of
the Medicare-approved amount.

Maximum You May Be Billed:This is the total
amount the provider is allowed to bill you and can
include a deductible, coinsurance, and other charges
not covered. If you have Medicare Supplement
Insurance (Medigap policy) or other insurance, it

may pay all or part of this amount.

March 24,2021
Our Lady Of The Lake Phy Grp, (225)767-1156
P O Box 677957, Dallas, TX 75267-7957

Amount
Provider
Charged

Medicare-
Approved
Amount

Amount
Medicare
Paid

Service
Service Provided & Billing Code Approved?
Dr. Rodrigue, Brad B.,, M.D.
Subsequent nursing facility visit, Yes
typically 15 minutes per day
(99308-GW)

Total for Claim #11-21196-241-430

$114.00

LEYALTT O See
ACITRUEVE Notes
BeBilled BEEEBY
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How to Handle Denied Claims or File an Appeal

Get More Details

If a claim was denied, call or write the provider
and ask for an itemized statement for any claim.
Make sure they sent in the right information. If they
didn', ask the provider to contact our claims office
to correct the error. You can ask the provider for an
itemized statement for any service or claim.

Call 1-800-MEDICARE (1-800-633-4227) for more
information about a coverage or payment decision
on this notice, including laws or policies used to
make the decision.

If You Disagree with a Coverage
Decision, Payment Decision, or Payment
Amount on this Notice, You Can Appeal
Appeals must be filed in writing.Use the form to
the right. Our claims office must receive your appeal
within 120 days from the date you get this notice.

We must receive your appeal by:

January 18, 2022

If You Need Help Filing Your Appeal

Contact us: Call 1-800-MEDICARE or your State
Health Insurance Program (see page 2) for help
before you file your written appeal, including help
appointing a representative.

Call your provider: Ask your provider for any
information that may help you.

Ask a friend to help: You can appoint someone,
such as a family member or friend, to be your
representative in the appeals process.

Find Out More About Appeals

For more information about appeals, read your
"Medicare & You" handbook or visit us online at
www.medicare.gov/appeals.

;,}Fi‘!ek an Appéai »inv’W»titing

Follow these steps:

1

Circlethe ser\nce(s) or clalm(s) you disagree
w:th on thrs not:ce

Explainin wntmg why you disagree with
the decision. Include your explanation on this
notice or, if you need more space, attach a

separate page to thlS notrce

- Fl” inall ofthe follomng

Your or your representattve s full name (prmt)

Yourtelephone number =

Your complete Medicare number

Include any other infofmation you have
about your appeal. You can ask your prowder '
for any infcrmatlon that wsﬁ help you.

Wnte your Medicare number on all
documents that you send.

Make copies of this notice and ait supportmg
‘documents for your records.

Mail this noﬁte and aH supporting ”

~documents to the following address:

_ Medicare Claims Office
~ ¢/o Novitas Solutions
- POBox3110

Mechanicsburg, PA 17055 ‘!826



You have the right to get Medicare information in an accessible format, like large print, Braille, or audio. If you
request information in an accessible format from CMS, you won’t be disadvantaged by any additional time
necessary to provide it. This means you’ll get extra time to take any action if there’s a delay in fulfilling your
request. You also have the right to file a complaint if you feel you’ve been discriminated against. Visit
Medicare.gov/about-us/accessibility-nondiscrimination-notice, or call 1-800-MEDICARE (1-800-633-4227) for
more information. TTY users can call 1-877-486-2048.

Usted tiene derecho a obtener informacion de Medicare en un formato accesible, como letra grande, Braille o audio.
Si solicita informacion en un formato accesible de CMS, no estara en desventaja por el tiempo adicional necesario
que nos tome proveer la informacion. Esto significa que tendrd tiempo adicional para tomar cualquier accion, si hay
un retraso en el cumplimiento de su solicitud. También tiene derecho a presentar una queja si siente que ha sido
discriminado. Visite Medicare.gov/about-us/accessibility-nondiscrimination-notice. o llame al 1-800-MEDICARE
(1-800-633-4227) para obtener mas informacién. Los usuarios de TTY pueden llamar al 1-877-486-2048.

If you, or someone you're helping, has questions about a Medicare Summary Notice (MSN), you have the right to
get help and information in your language at no cost. To talk to an interpreter, call 1-800-MEDICARE
(1-800-633-4227).

e dsasd) s 5a (fi Medicare Summary Notice (MSN) (a seads dicd sacld i sal § dlal oS O (Arabic) Azl
o2 e ge Daill (1-800-633-4227) 1-800-MEDICARE 28,00 o) 2dlS5 (51 (90 (o il e gledl) g 2 nal)

huytipkb (Armenian) Bpk dmip Yud 2kp Ynnuhg oguinipynil unwgnn wbdp hwpghp muh Medicare-h
withnih dwamgdwi (MSN) dwuhb, Fnip hpudniip nilp widwp ogunipnih b nhknkjmpymuttp
unwbwm 2Lp bwpipbnpus (iqyny: Gupguiubsh htin unubne hwdwp quibquhwplp
1-800-MEDICARE (1-800-633-4227) htinw junuwhwwpny:
Sl 1) B dr gl U O o B sose spd) L R s dusg SeS o Gsug sl (Farsi) susied
1-B00-MEDICARE g8 as Jla iinh hpg o hos pdb§ 51 Agoonligs B sh se g (g scadde Jhal g SacS
.(1-800-633-4227)

Francais (French) Sivous, ou quelqu'un que vous étes en train d'aider, a des questions au sujet d’un avis sommaire
d'un régime d'assurance-maladie Medicare (MSN}, vous avez le droit d'obtenir de |'aide et de I'information dans
votre langue a aucun codt. Pour parler 3 un interpréte, composez le 1-800-MEDICARE (1-800-633-4227) pour
I'assurance-maladie de Medicare.

Deutsch (German) Falls Sie oder jemand, dem Sie helfen, Fragen zu einer zusammenfassenden Medicare-Mitteilung
(Medicare Summary Notice, MSN) haben, haben Sie das Recht, kosteniose Hilfe und Informationen in lhrer Sprache
zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-800-Medicare

(1-800-633-4227) an.

Kreyol (Haitian Creole) Si oumenm oswa yon moun w ap ede gen kesyon konsénan Avi sou Rezime Medicare (MSN)
la, se dwa w pou jwenn éd ak enfomasyon nan lang ou pale a, san pou pa peye pou sa. Pou w pale avek yon
enteprét, rele nan 1-800-MEDICARE (1-800-633-4227).

Italiano (Italian) Se voi, o una persona che state aiutando volete chiarimenti su un Avviso per estratto Medicare
{Medicare Summary Notice - MSN), avete il diritto di ottenere assistenza e informazioni nella vostra lingua a titolo
gratuito. Per parlare con un interprete potete chiamare il numero 1-800-MEDICARE (1-800-633-4227).

HAGE (Japanese) A 7« &7 7 04— & AR H@ SN (MSN: Medicare Summary Notice) 2[4 2 ZER 24 %
B, IHRBOSHTHEREAREG L, PR 22280 H 0 £9, @RETAEOHIT. 1-
800-MEDICARE (1-800-633-4227) & CREiE< 72 &\,

081063 0003 0003 000
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2 0{(Korean) 2ro A tLE AL E= 0= 201 HICIHOF &4 EXMSN)Oll 2tall Al H 22 JtKI D JACHH
H2S SSsikl 2D ASICNE Zes 8N ¥2E 2E 4+ As A2 HotiA USLICH ES AL
22 L% Al 248 1-800-MEDICARE (1-800-633-4227)= HSIEHA AL,

Polski (Polish) Jezeli Paristwo lub ktos, ktéremu Panstwo pomagajg maja pytania dotyczace Podsumowania
Swiadczen Medicare (Medicare Summary Notice ~ MSN), maja Panstwo prawo do uzyskania pomocy i informacji w
swoim jezyku bezptatnie. Aby rozmawiac z ttumaczem, prosimy dzwoni¢ pod numer telefonu 1-800-MEDICARE
(1-800-633-4227).

Portugués (Portuguese) Se vocé (ou alguém que vocé esteja ajudando) tiver duvidas sobre um Medicare Summary
Notice (MSN), vocé tem o direito de obter ajudae informagBes em seu idioma, gratuitamente. Para falar com um
intérprete, ligue para 1-800-MEDICARE (1-800-633-4227).

Pycckuit (Russian) Ecany Bac MAM vua, KOTOPOMY Bbl NOMOraeTe, BO3HWKAW BONPOCH! NO NOBOAY KpaTtkoro
ysefomnenus 0B onnate MeanUMHCKUX YCIyr NO Nporpamme Me aukap (Medicare Summary Notice - MSN), gbl
UMeeTe NPaso Ha BeCN/IaTHYIO MOMOLLb M MHPOPMALMIO Ha BalleM A3bIKe. Yro6bl BOCRONABL30BATLCA YCAYTamm
nepesoAUMKa, nossonuTe no Tenedony 1-800-MEDICARE (1-800-633-4227).

Tagalog (Tagalog) Kung ikaw, o ang isang tinutulungan mo, ay may katanungan tungkol sa Paunawa ng Buod ng
Medicare {(MSN) ikaw ay may karapatan na makakuha ng tulong atimpormasyon sa jyong lenguwahe ng walang
gastos. Upang makipag-usap sa isang tagasalin ng wika, tumawag sa 1-800-MEDICARE (1-800-633-4227).

Tiéng Viét (Vietnamese) Néu quy vi, hay ngudi ma quy vi dang giup d&, co cau hoi vé Thong bao Tom tat Medicare
(MSN), quy vi s& ¢ quyén dugrc giip va c6 thém thong tin bang ngon nglr clia minh mién phi. Dé ndi chuyén qua
thong dich vién, goi s6 1-800-MEDICARE (1-800-633-4227).



