
Medicare Summary Notice
for Part 8 (Medical Insurance)

601068806

Page 1  of 5

The Official Summary of Your Medicare Claims from the Centers for Medicare & Medicaid Services

11111,,11111111,11111111,,11,1111,1111111111111111",11,11111,11,

e   HELEN y BURNs
9   4155 ESSEN  LN APT 228
8   BATON  ROUGE LA 70809-2152

Your Deductible Status

Your deductible is what you must pay for most health
services before Medicare begins to pay.

Part 8 Deductible: You have met your $185.00
deductible for 2019. You have met your $198.00
deductible for 2020.

Be lnformed!

Feeling lonely or isolated? Technology may be able
to help! During this time of social distancing, you can
still stay in touch with friends and family.  Besides
calling, you can text, email, or video chat. Don't
know how? Just ask a friend or family member for
help!

THIS  IS  NOT A  BILL

Your Claims & Costs This Period

Did Medicare Approve All Services?

Number of Services Medicare Denied
See claims starting on page 3. Look for N0 in
the "Service Approved?" column. See the last

page for how to handle a denied claim.

Providers with claims This Period

July 12, 2019

Radiology Associates LLC

November 4, 2020
Our Lady Of The Lake Phy Grp

¢Sabia que puede recibir este aviso y otro tipo de ayuda de Medicare en espahol? Llame y hable con  un agente en espafiol.
*o#*-ig[aig##fl*.  ifr£4taH*# ErffF.P±,  jfrfaijL "agent" ,.¢*`6ijL "Mandarin"                          I-8oo-MEDICARE (I-8oo-633~4227)
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Helen Y Burns

Making the Most of Your Medicare

a Howto Report Fraud

If you think a provider or business is involved in
fraud, call us at 1-800-MEDICARE
(1-800-633-4227).

Some examples of fraud include offers for free
medical services or billing you for Medicare services

you didn't get.  If we determine that your tip led to
uncovering fraud, you may qualify for a reward.

Beware of advertisements that read, "This item is
approved by Medicare" or "No out-of-pocket
expenses."

D How to Get Help with Your Questions

1-800-MEDICARE ( 1-800-6334227)
Ask for "doctors services." Your customer-service
code is 07202.

TTY 1-877486-2048 (for hearing impaired).

Contact your State Health Insurance Program (SHIP)
for free, local health insurance counseling. Call
1-800-259-5300.
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a Medicare preventive services
Medicare covers many free or low-cost exams
and screenings to help you stay healthy.  For more
information about preventive services:

• Talk to your doctor.
• Look at your "Medicare & You" handbook for a

complete list.

• Visit www.MyMedicare.gov for a personalized list.

E Your Messages from Medicare
Protect your identity by keeping your Medicare
number safe.  Don't share your Medicare number
with anyone except your doctors or insurance
Company.

If you call I-8o0-MEDICARE ( 1-800rfe33-4227)

please have your complete Medicare number on hand
so your record can be located.

Detect and protect!  Women 60 years or older are
most at risk for ovarian cancer. Ask your doctor today
about how to spot symptoms early.

We can send you, upon request, Medicare
information for free in accessible formats like
Braille and large print. Learn more at
Medicare.gov/about-us/
accessibility-nondiscrimination-notice.
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Your Claims for Part 8 (Medical Insurance)
Part 8 Medical Insurance helps pay for doctors'
services, diagnostic tests, ambulance services, and
other health care services.

Definitions of columns

Service Approved?:This column tens you if Medicare
covered the service.

Amount Provider Charged:This is your provider's
fee for this service.

Medicare-Approved Amount:This is the amount a

provider can be paid for a Medicare service.  It may be
less than the actual amount the provider charged.

Your provider has agreed to accept this amount as
full payment for covered services.  Medicare usually

pays 80% of the Medicare-approved amount.

Amount Medicare Paid:This is the amount
Medicare paid your provider.  This is usually 80% of
the Medicare-approved amount.

Maximum You May Be Billed:This is the total
amount the provider is allowed to bin you and can
include a deductible, coinsurance, and other charges
not covered.  If you have Medicare Supplement
Insurance (Medigap policy) or other insurance, it
may pay all or part of this amount.

Notes for Claims Above

A The time limit for filing your claim has expired, therefore, appeal rights are not applicable for this claim.
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Service
Service provided & Billing code                  Approved?

Dr. Rodrigue, Brad 8., M.D.

Subsequent nursing facility visit,                     Yes
typically 15 minutes per day
(99308-GW)

Total for Claim #11 -20353-288090

Amount
Provider
Charged

; 1 14.00

; 1 14.00

See
Notes
Below
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How to Handle Denied claims or File an Appeal

Get More Details
If a claim was denied, call or write the provider
and ask for an itemized statement for any claim.
Make sure they sent in the right information.  If they
didn't, ask the provider to contact our claims office
to correct the error.  You can ask the provider for an
itemized statement for any service or claim.

Call 1-800-MEDICARE ( 1-800-633-4227) for more
information about a coverage or payment decision
on this notice, including laws or policies used to
make the decision.

lf You Disagree wit:h a Coverage
Decision, Payment Decision, or Payment
Amount on this Notice, You Can Appeal
Appeals must be filed in writing.Use the form to
the right.  Our claims office must receive your appeal
within 120 days from the date you get this notice.

We must receive your appeal by:

May 12, 2021

lf You Need Help Filing Your Appeal

Contact us: Call l-800-MEDICARE or your State
Health Insurance Program (see page 2) for help
before you file your written appeal, including help
appointing a representative.

Call your provider: Ask your provider for any
information that may help you.

Ask a friend to help: You can appoint someone,
such as a family member or friend, to be your
representative in the appeals process.

i    iTE!

Find Out More About Appeals

For more information about appeals, read your
"Medicare & You" handbook or visit us online at

www.medicare.gov/appeals.
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As you think about the health and drug plan coverage that best meets your needs,
there are some new things to consider this year. And, now that it's flu season, an
important reminder to take action to protect yourself and loved ones.

Get your flu shot

This year it's more important than ever to get a flu shot. People who are 65 and
older are at high risk of having serious complications from the flu. Getting the flu

shot protects you from getting the flu and keeps you from spreading it to others.

Lower out-of-pocket costs for insulin

lf you take insulin and join a Medicare plan that participates in the ``Part D Senior

Savings Model," you could save hundreds of dollars each year in out-of-pocket

costs for insulin.

Telehealth & other virtual services

Telehealth benefits allow you to get medical or health services that generally

occur in-person (like office visits and consultations) from a doctor or other health

care provider who's located elsewhere using real-time interactive audio and video

technology.  Medicare also covers certain virtual services, like E-visits and Virtual

check-ins.

Medicare Advantage & End-Stage Renal Disease (ESRD)

lf you have ESRD, now you can join a Medicare Advantage Plan October 15 -

December 7. Your plan coverage will start January 1, 2021.

Get help with your Medicare coverage choices

Visit Medicare.gov/plan-compare to shop for and compare health and drug plans.
You can also enter your drugs to get more accurate costs for plans in your area.

Compare health care providers & services

Visit Medicare.gov to find and compare doctors, hospitals,  nursing homes, and

other health care services near you. Now you can get contact information, quality
ratings, and other information in a single place.



I

You have the right to get Medicare information in an accessible format, like large print, Braille, or audio. If you
request information in an accessible format from CMS, you won't be disadvantaged by any additional time
necessary to provide it. This means you'll get extra time to take any action if there's a delay in fulfilling your
request. You also have the right to file a complaint if you feel you've been discriminated against. Visit
Medicare. gov/about-us/accessibility-nondiscrimination-notice, or call 1 -800-MEDICARE (1 -800-63 34227) for
more information. TTY users can call I -877486-2048.

Usted tiene derecho a obtener informaci6n de Medicare en un formato accesible, como letra grande. Braille o audio.
Si solicita informaci6n en un formato accesible de CMS, no estara en desventaja por el tiempo adicional necesario
que nos tome proveer la informaci6n. Esto significa que tendri tiempo adicional para tomar cualquier acci6n, si hay
un retraso en el cunplimiento de su solicitud. Tambi6n tiene derecho a presentar una queja si siente que ha sido
discrimirmdo. Vi site Medicare. gov/about-us/accessibility-nondiscrimination-notice, o llame al  I -800-MEDICARE
(1 -800-6334227) para obtener mas informaci6n. Los usuarios de TTY pueden llamar al  I -877-486-2048.

If you, or someone you're helping, has questions about a Medicare Summary Notice (MSN), you have the right to
get help and information in your language at no cost. To talk to an interpreter, call  1 -800-MEDICARE
(1-8oorfe334227).

dr Jjd) elii cjA u* Medicare Stmmary Notice (MSN)  ceLri+ iud oJcul Lpiia Lsal ji I£!±il ®ts ®! (Arabic) aj!Lril
.fiLjia e-daiiu   (1-800-633-4227) 1-800-MEDICARE   jJl! Jri! .ails] t£!  cjjJ da eliiJ+ dLajLal\ j 6Jcu)

hun]t|rfu (Armenian) bpt rlnLp hurul Qt|l hnl|ilhg oqhnLp]nLh uunugnl| urhAp hurpgtp nLhh Medicare-h
urifthrty {niiunLgulunb (MSN) rfuu|ih, rlnLp hpurtlnLbp nihbp unhtlfu|i oqhnipjnul u untnLhnLp]nulhtp
uunurhurLnL ahp hurhphunpunb Ltutntl: fupqtfuhth hLun |unutinL hunuurp qunbqurhuptp
1 -800-MEDICARE ( 1 -800-633-4227) htnufunuuhurfu|mq:
OLSJ®`j \j [i]; d=  lpLii£`J   ).1  u) f`(  +iBF  jirfef OtfLEI  J]jjf  jJ ¢thLjA±rfu±xj  JfJj` a iT.LSL>€L£`tS\FLfj`£(Farsi)  c5cj9'Li

1-goo-ME DicARE  ifxjpfru`f-JfuL:¢ `L+€j+ `pf{lL+ L9lj`+.+decj`=rifiJ u`€Lj JjL Oi:Jj€ d`® O`+:-lEJL` i JfLs
.(1-800-633-4227)

Fran¢ais (French) Si vous, ou quelqu'un que vous etes en train d'aider, a des questions  au sujet d'un  avis sommaire

d'un  regime d'assurance-maladie Medicare (MSN), vous avez le droit d'obtenir de l'aide et de l'information clans

votre langue a aucun cocit.  Pour parler a  un interprete, composez le  1-800-MEDICARE  (1-800-633-4227) pour

l'assurance-maladie de Medicare.

Deutsch (German)   Falls Sie oder jemand, dem Sie helfen,  Fragen zu einer zusammenfassenden Medicare-MitteHung

(Medicare Summary Notice,  MSN) haben,  haben Sie das Recht,  kostenlose Hilfe und  lnformationen  in  lhrer Sprache
zu erhalten.  Urn mit einem  Dolmetscher zu sprechen,  rufen Sie bitte die  Nummer 1-800-Medicare

(1-800-633-4227)  an.

Krey6l (Haitian Creole) Si oumenm oswa yon  moun w ap ede gen  kesyon  konsenan Avi sou  Rezime Medicare (MSN)

la, se dwa w pou jwenn ed ak enfomasyon nan lang ou pale a, san pou pa peye pou sa.  Pou w pale avek yon

entepret,  rele nan  1-800-MEDICARE  (1-800-633-4227).

Italiano (Italian) Se voi, o una persona che state aiutando volete chiarimenti su un Avviso per estratto Medicare

(Medicare Summary Notice -MSN),  avete il diritto di ottenere assistenza e informazioni  nella vostra lingua a titolo

gratuito.  Per parlare con  un  interprete potete chiamare il  numero 1-800-MEDICARE (1-800-633-4227).

E] ZS3E (Japanese) J j=` 17 7 ©i+-t±``2ffiEEiBj:-P   (MSN: Medicare Summary Notice)    (I F3€]+ 6 =``faTpi bs de 6
±j54t=i±`   =``#EE©=3Ef`ir##zHRf±L`   i+*O-t` ¥szit6#fij¢sb 9 ±+O   ia-aez=``#¥O>7ii±`   1-
goo-MEDicARE  (1-800-633-4227)   ± -c`fe`EEEE <  7:=` a v `0
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iL= 01 (Korean)  ILL :t  ]16Iu 716lJI  E= Oi i  Sol  fll [1 "  Q+4i  =Il(MSN)Oil  ±r6H ^J  ¥ ==  Jr 11 I  9{ [1 E±
E|E;===L6|11%LJ2]|6L9|9!0|==EilE=j}L¥±===±9t=±E.IJ1]1610ilJll9J=Ll[1.=9:^L91

Eig=  u i ^i Ei EF  I -800-MEDlcARE (1 -800-633-4227)£  z! §16r4I ^i 9.

?olski  (Polish) Jezeli  Paristwo lub ktos, kt6remu  Pahstwo pomagaja maja pytania dotyczace  Podsumowania
Swiadczeh  Medicare (Medicare Summary Notice -MSN),  maja Pahstwo prawo do uzyskania pomocy I Informacji w

swoim jezyku bezptatnie. Aby rozmawia6 z ttumaczem,  prosimy dzwoni¢ pod numer telefonu  1-800-MEDICARE

(1~800-633-4227).

Portugues (Portuguese)  Se voce (ou  algu6m que voce esteja ajudando) tiver ddvidas sobre urn Medicare Summary

Notice (MSN), voce tern o direito de obter ajuda e  informac6es em seu  idioma, gratuitamente.  Para falar com  urn

interprete,  ligue para  1-800-MEDICARE  (1-800-633-4227).

PyccM#  (Russian)  EcflM y Sac M" flMLia,  HOTopoMy  Bbi  noMoraeTe,  Bo3HMx"  Bonpocbl no  noBOAy  KpaTKoro

yBeAOMfleHm o6 omaTe MeAMLiHHCMx yonyr no nporpaMMe  MeAMK3p  (Medicare Summary  Notice  -MSN),  Bbi
MMeeTe  npaBo  Ha  6ecnflaTHyro  noMoiij,b  M  MH¢opMauMro  Ha  BaLLieM  fl3blKe.  LITo6bl  Bocnoflb3oBaTbcfl ycflyraMM

nepeBoquMKa,  rio3BOHMTe  no Tefle¢oHy  1-800-MEDICARE  (1-800-633-4227).

Tagalog (Tagalog)  Kung ikaw, o ang isang tinutulungan mo, ay may katanungan tungkol sa Paunawa ng Buod ng

Medicare (MSN) ikaw ay may karapatan  na makakuha ng tulong at impormasyon sa lyong lenguwahe ng walang

gastos.   Upang makipag-usap sa isang tagasalin  ng wika, tumawag sa  1-800-MEDICARE (1-800-633-4227).

Ti6ng Viet (Vietnamese)  N6u quv vl,  hay ngudi rna quv vi clang giup d5,  c6 cau  h6i v6 Thong bao T6m tat Medicare

(MSN),  quv vi se c6 quy6n ditqc giup va c6 them thong tin  bang ng6n ngtr cda m`inh mi6n  ph`. D6  n6I chuyen qua
thong dich vien, gQi s61-800-MEDICARE  (1-800-633-4227).


