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about:blank 1/1

Subject: FARA Claim Number 4918047; ORM 14G0910ST18490

From: Ann Wax (Ann.Wax@LA.GOV)

To: bettyjostory@yahoo.com;

Date: Thursday, June 18, 2015 7:13 AM

Ms. Story,

Upon receipt of your communication yesterday I contacted FARA, our third party administrator, and
asked them to review their file and determine where the problem lies.  I see where Amber has
communicated with you and that there was an unpleasant conversation with Mr. Bankston.  I sincerely
apologize for his demeanor and for the delays that you have experienced.  I appreciate you signing and
sending the document to him again via certified mail.  Hopefully we will be able to resolve this matter
very soon so that the court will refund you your $80.00.  

 

I hope you have a great day.

 

Thanks,

 

Ann Wax, SCLA
State Risk Administrator - Claims 
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